
THIS TRANSFORMATION SERIES WOULD NOT BE POSSIBLE 
WITHOUT OUR SPONSORS. THANK YOU FOR SUPPORTING 
OUR MISSION OF REDUCING PREVENTABLE HARM! PLEASE 
VISIT THEIR WEBSITES TO LEARN MORE ABOUT THEIR VISION 
AND MISSION.  

Sign up to attend one or more (or all!) of the live, one-hour 
webinars led by seasoned industry leaders and our own CPS 
team. 
 
 
 

JAN 15, 2020 EMS Leadership 

FEB 19 
Strategic Planning, Goals and 
Measurement 

  

AUG 19 Reporting, Investigating and Just Culture 

SEP 16 Human Factors 

OCT 21 Second Victim Program 

NOV 18 Patient Safety Assessment 

DEC 16 Communication and Transitions of Care 

JAN 20, 2021 Basic QI and Process Improvement 

FEB 17 
Advanced QI, Process Improvement & 
Peer Review     

MAR 17 Learning with Simulation 

APR 21 High Reliability Organizations 

MAY 19 Celebrate and Learn from Others 

 

The Basics and Beyond 

Healthcare today demands reliable, accurate, and safe care; 
yet clinical errors are everywhere. Reducing patient harm 
must be a priority for all EMS leaders and clinicians. But to do 
so, knowledge and the right tools are required.   
 
Each EMS organization is different. Likewise, when it comes 
to patient safety, EMS agencies are at varying maturity levels. 
Some are unmindful of patient safety, while others are more 
sophisticated and take proactive steps to reduce patient 
harm.  Regardless, we all agree:  ONE ERROR IS TOO MANY!   

High Reliability isn't a Buzzword 
 

The term high reliability is everywhere in healthcare today. 
It’s more than a box you check or something you accomplish 
overnight. Instead, it requires a strong patient safety 
foundation with the necessary tools to achieve and sustain it. 
 
The Center for Patient Safety’s 2020 High-Reliability webinar 
series offers patient safety approaches that help move you 
toward high reliability. Each month you'll hear from 
successful EMS leaders as they share their stories of safety, 
performance improvement, and high reliability. The year-long 
series allows time for you to adopt new practices, develop 
new processes, and measure successes on your patient safety 
journey. 
 

So, whether you are an EMS chief, educator, administrator, or 
medical director, participation in this webinar series will help 
you and your providers attain high reliability, resulting in 
decreased errors and improved patient care.  
 

PROGRAM HIGHLIGHTS 
• CEUs provided 

• 12 webinars 

• $350 for the series or $50/webinar 

This continuing education activity is approved by Air Evac EMS 
Inc, an organization accredited by the Commission on 
Accreditation of Pre-Hospital Continuing Education. CAPCE 
AELT0024 will assign 1 hour of CE at Management Level for 
each webinar.   
 

 

 

www.centerforpatientsafety.org | 573.636.1014 

info@centerforpatientsafety.org 

 

  

   

 

 

   

 

 

 

  

 

 

 

 

  

  

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                         

THEROADTO  
A MONTHLY WEBINAR 
SERIES FOR EMS LEADERS 

FROM THE CENTER FOR PATIENT SAFETY 

CLICK HERE TO LEARN MORE AND REGISTER! 

OUR AMAZING SPONSORS! 

TRANSFORMATION WEBINAR SERIES ANNOUNCEMENT! 
 

HIGHRELIABILITY 
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